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~ ~ 

d Cl.l t.l 

'VI'V'I~'U1U.Gi1 

m~btl~v'U~1u ":i~uu ":i 1'tfm":i1 'VIti 

":i~'U'I.J":i1'tfn1":i @.0 

b~1l~'U11'1~1n~1'ULfl~.:JG'1~1-:JU.Gi~~~uum~u~'VI1~~1'1Jm~1u6'1:U'EJ1''1JmGi~ ct. 11'1~-:~mll m~'VI~'.l'l, 6'1:U'EJ~1'1Jm~~ ~ 11'i'bu'U 
~ 

n1~'U~'VI1~fi1EJ 1~~~'U'U flf.1Jli~11J , 

":i~'I.J'I.J":i1'tfn1":i lrJ.o 

~~'U'U11'1Jn11b oU1Jbb ~.:~ b tlubbn'U'VI~ n 1 um1Yr~u1tl1~ b 'VIP! u~'VI1111'1Jn111'111l'VI~nm11l'1JeJ'Uli111l'VI1-:Jn11biit~.:~ fi1EJ 1~'VI~n 

n!)'VI1l1 mbGi~'VI~ n"Ue:J-:1 b 'VI~e.JGi 

":i~'I.J'I.J":i1'tfn1":i Ql. O 

b uutl~~·~n5tl11'1mbGi~'U~'VI11~1'1n11fl1fl1'~u. 'U'.l 1 'VIli b U'U'VI~nu11111.ilu1GiU.Gi~b uum1m~lil1mhu1~ 
~ 

":i~'I.J'I.J":i1'tfn1":i «::.o 

b tlu~b ~a~a H11.:111il bbGi~b \Ju~~.:J"UeJ.:Jtl1~'1J1'1J'U 11'la~1-:~u. VJ~il~.:J 6'111l1~(1tJ1'u~11eN1'u m1 b tl~mJbb tlGi.:J li.:~L U'Ub Ul'ln1'1.:~ bbGi~ • 
b ~till LEJ.:J fjl'!tJ1~'1J1'1J'UbiJ'UI"l'U~nm.:~ bbGi~ii;I'IG'11l1~(1'U~G1.:~ 

~ ~ 

"" ., "" d tl 'I " tl ":i~'I.JU":i1'tfm":i a::. o " tJ~'VI6\nti":i ":i11111fi'I.J16\ t -wv ":i~ ~tJ'!f'Ua'tl'tlv.:i ":i~'tf1'tf'U " • 



~::uu~1't!m~ a:.o tu m ij~ ttadh:~~aafl11116ht~~ 
'U 

ij~~ Ci) ttl~n11~tta::L~vl.l1a~n'U (Open & Connected) Uflflafnt.J'L!vm.ff115'l.ffvl.l"1~ tttl\lu'U.ffvl.l" 1'111"il~B'Ufl11 
' " " 

vl1\l1'U 1~ L tlvlnl1\l1 ~VJn.n1f1~1'U:i1~1'U~1lJLL"~ri1t.J 1v'lJ.fl1'jfl"iJ L ~Bl.l 1tJ\lfl1'jvl1\l1'UB~1\l L tl'L!Lvn.n1'V'ILL"~ ~BV!fl~B\ln'U 
' 

vl1\l1'UI'11lJLL'lJ1'j~'U1UlJ1flfll1LL'U1~\l b~BlJ1tJ\ltl'U PMQA 1'U'VIlJ1VI~ <9>, ®, ~ LL"~ b 

ij~~ I!! Vfi'VI~m.h::'ti1 'ti'ULU'Ufi'Uflnt't1.:! (Citizen Centric) vl1\l1'UL~\l'jfl lJB\llt.l.ff1\l'VIih 1i.ffvlJ"LL"~'j~UUml.lf111lJ 
'U ' " 

~B\lfl1'jth~"ll1"li'U 1 ~u~f11'j"L UV!b~~"il1 'U"ilVI L~tJ1 ~1lJ1'jfl1 iu~m'j 1~1'1"BV!nm L~Bl.l 1tJ\lnu PMQA 1 'U'VIl.l1VI~ rn, ct, b 
' 

bL"~ b'1l 

.Q,.c:::t, d c:t Q,/ Q,/ • ..:::). ~ .d .odl I Q.l lJ 

lJIPI'Vl m 'tlflfifll~~fl'U::\'j .:i LLa::'VlUfifll£1 (Smart & H1gh Performance) 1Lfl'j1~'VIf111lJL~t.J.:J tJVI'VI~'U VI'UL1m ~'j1-:J 

'U')~P~f11'jlJ :iJfl11lJf1VI~L~lJ th~tJfl~B.:Jrlf111lJ~ :iJ~VJ~lJ'j)fl'U~~.:J tJ-ru~1L-ff1~t:f1tJfl.:J1'U~lJtJ 1'VI~ :iJfl11lJe.Jfl~'U~Bf111 
, , \1 \1 \I 

tJi)tJ'&i'V!'U1~B~1-:JL'VIlJ1~~lJ L~vlJ1tJ.:Jtl'U PMQA 1'U'VIlJ1VI~ <9>, ®, ~. ct, b LL"~ b'1l 

u~~au'M.:ifl11116h L~~'tleH~~uu~1'tin1~ a:.o ii m il~~a l~uri 

il~~a~ @ n1~fif11J'W~.:i.fl1fli';ma::.n1fla1'U~'U 61 (Collaboration) tJm~vi'um1'll1~~1'U.:J1'U ~1l.l.:J1'U 1tJ~ 
Q I " 

fl11~1lJ:iJvn'U 11-:!LLe.J'U~"ii~'U'j'jmU1'VIlJ1tJ 1iVI-r'V'Itl1111~1lJtl'U -rum1lJL~tJ.:JbL"~-rueJVI"IIB'U~LflVI~'U~1lJtl'U ~\Oll'U1Lbm"ll 
' 

uru'VI1"lleJ\lU'j~"ll1"li'U L U'Ufl11'U~'V!1'jfl"i:Jfl111 'lJ'jULL 'U'U "th~·~n-rlfi" 
v " ~ 

u~~a~ '1!1 n1 ~fif~1~1J1fln~~11 (Innovation) fl11~\0ll'U1'U~fl11.fl1fl-rlfi~bflVI"il1flfl111ifl11lJ~ Vi'n~~ 
~ " 

U1~~'Ufl11W LL"~f111l.Jf1VI~~1-:J~11fl1 'Ufl1'j~\OlJ'U1 L ~B~~1\lfl11L tJ~tJ'ULL tJ".:JLb"~ 1~LflVIflu.tfh~B~To11U.l~ 'VI~Bth~ 1tJ"lltJ 
' 

1 'Wb ~.:JLPl'jlfifl"i!Lb"~~.:JfllJ~1lJ11fl~l'lJ'W11 ~L uuu 1tJu1tJ 1 'VI~ u~m11'VI~ LL"~m~u1'Ufl1'j 1 'VI~ 'VI~ve.~al'l.tlru't'l1 'VI~ ... 

U~~a~ m m~tJfu~1L'ti'1a~~...Ja (Digitalization) e.J~1'Ufl11'Vh:n'U~1lJtl'U"lleJ.:Jf11'j~VJbn'ULb"~tJ1~lJ1"e.Jmb'U'U 
'U 

f1"11~tl'UBtJ fl1WLfl~B'U~ b ~v'Vhn'U~1l.Jtl'U ~VI~ m ~eJlJ 1mLL 'U'U L~tJ11 VllJ1 'UVInL 1m LL"~~m'U~ lLf111~ '1,HlvlJ"~'Iluiv'U 
' ' " 

L ~v•th tJ'U~fl11\PIB'U~'UB.:J~Bf111lJ~B.:Jfl1 1U1~"111"li'U 1~VI fl~VI nL 1"1 Vlfl-dv\lVI1-:JVIflBtJmru , , , , , 

~::~um~iia1u~111'tlv.:~th::'ti1'tlu ii cr ~::~u 

~::~u~ @ fl1';i1~.ffvlJ""IiT"J~1'j (To Inform) 
" 

Q,l d iJ d "' 
~::fiU'Vl I!! fl11L"ll1lJ1Lflt.Jd"llB.:J (To Involve) 

'j::~u~ m fl111~rhtl~fl~1 (To Consult) 

'j::~u~ a: fl1'j 1 ~f111lJ~1lJ:i1B (To Collaborate) btl'U'j~vJ'U~-rlfiu1"f11VI'VI1'l1 ~.fl1fl-rlfi 1 tJ1 ~15-:J "" ~ 

~::~u~ ct L~~lJB1'U1"i:Jtl'j~"ll1"li'U (Empower) Ltl'U'j~vJ'U~-rjj'U1"1'lv\lfl1'j 1 ~.fl1fl-rJI 1 tJ1 ~15-:J"i!~\!1 

mvu~::~um~th::tijufifm'U::m~LU'U~::uul1'tin1~ a:.o 

'j~vJU"iJ eJ.:Jfl1'jU'j~ Lil'U~fl1'Uf11'j"WL 'iJ'U'j~LJU'j1"llfl1'j ~.o (PMQA ~.o) "i!~:iJ bfl~B.:J:iJvm otlU'j~Lil'UL ~BIPI B'U~'UB.:J 

~'U5fl"ii \911lJ'VI'IJT~ fl1'j"L ~BlJ 1tJ\ltJ'Vl5P11~~P~1LL"~e.Jml'V'I5~1'Ufl1'j'WI'lJ'U1"llB\lU'j~L 'VlPl :iJ~1t.Jtl'U m 'j~vJ'U 
' 



~ 

~::~'U~'U!1'U (Basic) ~1LUiJn1'j1iJL~.:t~.:t1'ut.Jl)u~l'l1:U'V!ti1~'j~LiJ~u'\.Jl)u~ ( iJe.mm'j'\.J'j::LiliJ moo - {Jltiti 

fi ::LL iJiJ ) 

~::~'Ufl11'VIU1 (Advance) ~1LUiJfl1'j 1 iJL ~'l'jfl ~~1 Lfl'j1~~ rle:JiJU nllii.:t1iJlJfl1'jfi1~LmL 'V!I'Jn1'jW ~e:J TilLfl~~iJ 
' ~ ' 

~"J .:l'V!ti1 ( lJC,Jafl1'jU'j~LiJiJ ~oo - ~'o:>ri fi~LLiJiJ ) 

~::~uw~'L!11ii'L!tnfl~~ (Significance) ~1L UiJfl1'j~lJ'lJ1~~'V15(:..J~ iiiJ11'lm1:w~~ L UiJ~~Lri'l L ~a:u 1~'l LLE;'l ~U1ru1 
'\J 

fl111JliJ'IJ 1~~'VlB(:..JE;'ILLE;'l~Lfl~iJ-JI'lm1:U ( lJ(:..J(lfl11'\.J1::djiJ ~frio - ctoo fi~LLiJ'L! ) 

'i' d~ ,., 
tl1:: bV'ti'L!'VI bfi1U 

@J.lJfiJ1:U~fi"J1:UL-ih11iJL~mnuLfl~a.:t:tiam1U~'V!11~~fl11.tl1fl1'\i (PMQNPMQA ~.o) 
'\J ~ 

h ~1:U11rtU1~ ~ fll'l1-if Lfl~a'llia ~.:ttl~ 111 iJ tl11U~'V!11~~ tl11'VI't.h~.:t1iJ ~ m~~U'IJ1~~'VlB.tl1'Wtl11'\.J{ju~.:t1iJ 1 ~ 

~1:U11fiU))(l(:..J(l~1L 1';i]l'l1:UL U1'V!:U1~ 
' 

m.1Jl~OOJ'U18-:t~fi"J1:U~"lle:J.:tl'l'UL8'l LLE;'l~U1fi"J1:U~vft~ 'IJ1m ~Lfl~U1~ 1miU~e:JI'l'UL8'l LLE;'l~e:l'l~f11 
'\J '\J 

ttl V' Q 
LJll\i~ ncr,94tl'l ((I 'l'U 1 :u) ............................................................. .. . 

Ctn~tJmru 11\>l'U~) 

~1 LL 'V!U.:t tini"'l1tl11Lfl~1'11'\.J{jlliim1 

C)/ 
(E;'~.:t'U1:U) ..................... .............. ......................... .... . 

(iJ1~~~81~ Ul'l1L~tl) • 
~1LL'V!U'l ~B1'U1~tl11~rt1'u~oo.~'U1Vi~'U11"11U~ 

'\J ' 

~~. / 

(E;1'liJ1:U) ....................................... ......................... . 

(iJ1~~'VlB~(l 1-:t't1~'U,..n) 
' 

~1 LL'V!U.:t ~B1'U"J~tl11~1tin-:nu~oo.~'l.nVi~'U L"ll\9l @Jo 
'\J 

~1'U1e:J'l(:..JE;'lfl11~00J'U1fi"J1:U~ 
'\J '\J 



n.~~Ln.rw~rctu~nga 

(~tLfi _ti!Atftl Lt(\fiLM.) 

'& I -

99S'Z flJ~L~tbU -99S'Z llWLlf~~tvt, : 99S'Z/Z IAf'bl ~ ~ I 

u(o·v VOV\fd/\fOV\fd) i,tWLU'.tLUl4~.tLK~Il.C.LUMLliM2W1'"'U1Btft'BFW1u !,~~U~Itb 
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